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This guide will walk you through the initial setup of your loT solution,
showing all the essential steps to connect your devices and access the
Terrestar Solutions portal.

Access the Management Platform

Access the Hybrid loT portal via https://iot.terrestarsolutions.ca

An invitation email will have been sent from
service@iot.terrestarsolutions.ca

Follow the steps to create your account and your users.

Order or retrieve your SIM cards
From the portal, click on “Order”

Once received and activated, your SIM cards will appear under “Things” in the
menu.

Configure your device

Set your device’'s APN to data.mono to connect to the network

Resources

Check out our guides for tips on maximizing your Hybrid loT experience.

Resources: https://terrestarsolutions.ca/en/hybrid-iot/resources
Developer forum: https://forum.monogoto.io/

Knowledge base: https://docs.monogoto.io/

Support email: service@iot.terrestarsolutions.ca






